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February 11, 2003

Re:  Digital One
To Whom It May Concern:

Please accept this correspondence as my strong and sincere recommendation of James
Buquicchio and Digital One Concepts concerning its file archiving software. Ihave had the
software in my law office for about a year. It is one of the very few computer related products
that has worked exactly the way the sales person said it would work.

James Buquicchio is as straight as an arrow. You will get what you pay for. And it will
work.

When I initially made the decision to have our files archived. Ihad no idea how much I
would use the system. I can find the archived copy of any client’s document in less than thirty
seconds. What little support I’ve needed has been quickly provided.

The only learning curve was remembering that I had the ability to view any document that
I had drafted in the last 17 years right at my fingertips.

I am pleased to write this letter of recommendation. Please give me a call if I can help in
any other way or if you would like to see our system.

Sincerely,

CTM:smr



