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February 10, 2003

To Whom It May Concern:

This is to recommend the digital imaging services provided by Digital One
Concepts. After thinking about it for many years, I finally resolved to
move closer to a paperless office in 2002. I looked into purchasing my own
equipment and hiring a person part-time. Then an attorney friend
recommended the turnkey services of this company. When I took into
account the cost and headache of doing it myself, their charges seemed very
reasonable. I started out with a few test boxes and later gave them most of
my filing cabinets. I found their service to be reliable and accurate. I was
especially impressed with the flexibility that James showed when there was
some extra work needed to convert my files to the PaperPort format that I
had been using. He went that extra step without charging me more.

If anyone is considering taking this step, I would recommend that you talk
it over with James before finalizing your decision.

Sincerely,




